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	Professional Summary                                                                  



I am AMIT SRIVSATAVA, a Telecommunication Billing Software Expert, A Project Manager and Technical Trainer and Web Designer. 
I have planned, managed and delivered a variety of software projects in the aggressive Telecom Market and satisfied my demanding management team around the globe.
I have trained approximately 300 engineers/Managers in various technologies and different companies, designed practical sessions to keep trainee involve into program to retain their learning for longer time.
In my 18+ years of experience a have severed telecom products and telecom billing software. I have exposure to almost all the profile involve in the Telco SDLC. I have handled extensive customer handling and project management in the 2nd half of my professional life. I have executed several IN project including deployment and integration. 

	Career Objective



To implement my learnings for an organization in effective way to provide maximum gain for company and best motivation for myself. 

	Professional Experience                                                  Total Experience: 18+ years


Since January 2018 till date working as a Lead of System Integrator and Automation in Austin, US base company “Crossover LLC”. 
Here I lead the IN-integration project for deployment and integration. 
This involve initial kick off discussion with customer, prepare the plan of project with WBS of each activity and finally derive the cost on entire project (for billing deployment and integration point of view). This cost along with entire MPP is provided to business/Sales team to submit final proposal to customer. Role has demand to discuss and negotiation with R&D for the issue resolution and solution timeline.  
Here I have handle project of Latin America, Russia and PNG customer. CRM was also part of portfolio which was central provisioning point for HLR/SGSN and third-party provisioning. Invoicing of postpaid customers was also in the portfolio. Managed provisioning and customer configuration management, changes required in configuration malmanagement process and improvement.
· Since July 2015 till January 2018 worked with Ericsson India Global Services at Gurgaon. 
Worked on the design and development of test frame and deliver training and support several team/clients who used this test frame. Managed competency upliftment program across the region to train, test and certify engineers. Project and resource planning for projects to be taken up by my team.
Managed various team size to accomplish projects with in defined timeline.  Worked on Ericsson 
· Since September 2011 till 2015, working as Technical Specialist in Alcatel-Lucent India, Gurgaon. 
Worked with several clients in APAC and BSNL-INDIA. Worked as Project Manager and Technical Lead for APAC projects. Plan and prepared MPP with all the cross-team dependencies and incorporate customer/client limitation time lines in MPP. Track the Project Cost and Project Schedule. Pull-in or Pull-Out resources as per regular Project Quality analysis graph. Provide MPP based reporting to Management as well as Customer.
· Since March 2010 till August 2011, working as Service Delivery Specialist-II (SDS-II) at RedKnee Pune. 
Managed software delivery and their quality control. Do end to project from deployment, installation till go live and finally handover to maintenance team. Analyze customer end activities and update project plan accordingly.  Provide WBS and resource plan for upcoming projects to managers. Here I have worked for Russia and Africa customers. 
· Since November 27, 2009 to 15 March 2010 worked as IN and VAS support Engineer at Alcatel-Lucent Thailand at Bangkok. Here I was part of a team which handle tickets (problem) raised by mobile operator (True Move). Analyzed problem and get it resolved within defined and agreed SLAs, sometime resolution required association from other teams also, so I need to co-ordinate with them also. Executed software upgrade on customer site without any outage. Handled provisioning/modification required for the newly launched promotion, MMS, voice and data services. I need to simulate the customer problem inside the lab whenever investigation is not possible on the live site. 
· Since 28th July 2006 to November 19, 2009 working in System Integration and Internal Validation team with Alcatel-Lucent Development Pvt Ltd (India), Gurgaon, Haryana, India. 
As a team lead I have develop various test plans and test execution, dynamic selection and allocation of pool resource as per their technical ability and product knowledge. I have taken up 1st project planning assignment is associative mode here and remain integral part of project plan team for 1.5 years.
· [bookmark: _GoBack]From 11th October 2005 to 27th of July 2006 worked as Senior Member Technical Staff in Software Testing Group (Telecom) with Intersolutions Pvt. Ltd, Noida, UP, INDIA. 
Worked here on the core SS#7 protocol testing. Roll out low cost, highly reliable protocol packet sniffer in Reliance Infocom
· From 20th August 2001 to 10th October 2005, Worked as Research Associate in the System Validation Group of Center for Development of Telematics (C-DoT), Delhi, India. 
Here I had deep dives in to telecom billing solutions and telecom projects. Implemented several software deliveries and patches on BSNL network. Provided online support to BSNL staff to manage telecom digital switches and debug critical issues. Handled a retrofit project of Bhutan Government at Bhutan.

	Scholastic Background



DIPLOMA in Electronics and Telecom Engg (2000)
Government Polytechnic Ghaziabad, UP

B-TECH (2007)
Institute of Electronics and Telecom Engineers (IETE), Lodhi Road, New Delhi


	Technical Skills

	Protocols/Standards
	Project Management, PHP, GSM, MAP, INAP,SCCP, TCAP, Diameter, SS7.

	SIP based Products/Tools
	Asterisk, SIPp

	Scripting/Test Languages
	Win runner, Unix Shell Script

	Defect Tracking System
	Jira,SWIMS (C-Dot proprietary), Bugzilla, Clearcase DDTS. 

	Operating Systems
	Sun Solaris, Red Hat Linux, HPUX, Windows 9x/NT/2000, Windows XP, 2K3 and Widows Vista.





	Personal Information

	Date of Birth
	2nd  July 1977

	Nationality
	Indian

	Marital Status
	Married

	Gender
	Male

	Kids
	Two

	Extra-Curricular Activities
	Playing Badminton, Cricket, Cooking
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